PELUIWNW CTE AA KYNYBATE WU NPOOABATE,
HAEMATE WTN OTOABATE UMOT!

ToBa e MoXe 611 HAil-CIOMHUAT N CbC CUTYPHOCT GUHAHCOBO HA-3HAUUMUAT NpoLieC,
KOWUTO Ce ClyyBa MHOr0 PALKO B XKMBOTA HAa €HO (eMENCTBO UMW B JeMHOCTTA Ha
KOMMAHWA N3BbH CPepaTa Ha HeABKUMIATE UMOTH.

3a [1a ce cnpaBuTe C TO3K NpoLec, e Heobxoaumo Aa nputexkaare npopecuoHanHu
3HAHNA, yMEHNA 11 KOMNeTeHLUI, KouTo TpAGBA Aa ce npocTupart B noHe 15 obnactu ot
HayKaTa 1 bu3Heca, Kato:

> MAKpOMKOHOMMKA, Na3ap Ha UMOTU N TEHAGHLMK,

> MapKeTUHT 1 peknama,

»> THProBCKu NperoBopu,

»> NPaBo 1 3aKOHOAATENCTBO,

»> aPXUTEKTYpa u apXUTEKTYPHU YepTexu,

»> KOHCTPYKLMM M NAcnopTu3aLua Ha crpaaure,

»> MeTOAM 11 MeTOA0MO0MMA Ha OLIEHABaHe,

> KafjacTbp ureomesus,

»> VHXeHepHa HQPaCTPyKTypa u noa3eMHU KOMYHUKaLUK,

»> CTPOUTENTHW MaTepuanii v TEeXHONOT UM,

»> Pa3XoAu 1 JaHbLW N0 TPaH3aKLMATa U NOC/eiBaLLLA eKCrloaTaLuA,

> KpeauTupaHe 1 pa3xoau no3aemu,

> ncuxonorus,

> Meauaunamn ap.

Habnogenuara npe3 nocnegHute 30 roanHN ACHO J0Ka3BaT, ue He noseye 0T 5-7% o1
rpaXkaaHuTe, N3BHPLUBAIN ONepauun ¢ HeAUXMMIU UMOTKH, NpUTeXaBaT TaKuBa
komneTeHwun! AKo Bue He cTe Mex a1y Te3u HAKONIKO NPOLLEHTA KOMMETEHTHN rpaxaaHu,
KOMTO BUXa MO CaMu ia OpraHn3mnpar npowecute no npogaxoba, NoKynka, Haemate
WK OTIaBaHe Ha UMOT, Ma roNAIMa BEPOATHOCT fla NPETbpMuTe 3HAUNTENHI PUHAHCOBM

3aryou. Moxe 6u no-gobpmat u3bop 3a Bac we e ga ce goBepute Ha npoecuoHasnHa
Opokepcka KomMnaHuA, u3bupaiiku CBosA NYeH bpokep.




360pbT Ha areHuna e oT ronAamo
3HaueHue. [lpenopbuBame Bu fa ce
HacouMTe KbM TaKuBa, KOUTO npie-
MaT CTaHAapTuUTe U NpaBuiaTa Ha
B3aMOOTHOLIEHMA, BNUCAHU B
ETnyHma npoecuoHaneH Kogekc Ha
HCHU. CkniouBaHeTo Ha NUCMeH
[10r0BOP 3a NOCPeAHNYECTBO € npe-
NOPbUNTENHO, FapaHTUPa 3alluTaTa
Ha BaluuTe UHTepecuTe 1 pernameH-
TUpa 3aib/KEHNATA Ha NOCPeAHNKA.
Bue moxere na usbeperte panu fa
Bb3/10XNTe eKCKNy31UBHO NpeaCTaBy-
TeNCTBO Ha Opokepa unu fa cu
3anasuTe NpaBoTo fla aHraxupare
noBeye 0T egHa ¢pupma. [loroaps-
HeTO Ha eKCKNY3UBHO NpeACTaBu-
TencTtBo obaue Bu gaBa orpomHu
NpeaMMCTBA — Haii-BICOKA CTeNeH Ha
3alMTa Ha MHTepecuTe B, yBennya-
Ba 3HAUUTENIHO AHrAXXUMEHTUTE Ha
bpokepa, cnectABa CpeAcTBa, Bpeme
n MH.ap. [pu foroBapsAHe Ha eKCKNy-
31BHI NpaBa 3a NoCpeHNYEeCTBO Bu
CbBeTBame NpeABapuUTeHo Aa npo-
yunte KOMMAHWUATA, KbM KOATO (e
HacouBaTe, KakTo 3a Aa npeLeHuTe
KanauuTeTa M Bb3MOXHOCTUTE U,
Taka W 3a [a HayuuTe noBeye 3a
npodecoHanHata eTuka u noInTMKa,
KOUTO UM TA 1 HeHITE KOHCYNTaHTI
3ayCrneLuHo 6baeLLo NapTHbOPCTBO.




KAK A U3BEPETE ATEHLINA3A HEABUMXUMU UMOTIA?

Emo Hawume npakmuyecku co8emu U HACOKU,
memoou u kpumepuu 3a u36op!

KPUTEPUW 3A U3bOP HA NAPTHbOPCKA ATEHLINA,
BPOKEP (JINYEH BPOKEP)

1.AreHuuatapaeuned Ha HCHU.

(amo uneHoseTe Ha HaumoHanHo CapyxeHue Hegsuxumn Imoti obpoBoNHO ca ce
NOANOMXMAN HA eAMHCTBEHATa NpogecoHanHa perynauma B OpaHLLa KbM HaCTOALLNA
MOMEHT - CTporuTe npaBuia Ha Etynma kogekc Ha HCHU, kakto n Ha eTuyHute
MeXayHapogHu ctanaapti Ha [ESC (MexayHapoaHa Koanuuma 3a eTUYHN CTaHAapTH).
[apaHT 3a ToBa e KommcmATa no npodecnoHanHa etuka KbM CApyKeHWeTo, KOATO
KOHTPONMpA Cia3BaHETO Ha BCUYKI NPaBuna nnpodeciioHanHn CranaapTu.

2.0nuTHa nasapa.

ONUTBT KaKTO Ha Camata KOMMaHWUA, Taka W Ha OTAENHUTE CRYXUTENU, MEHUIKbPY,
Gpokepu 1 areHTM € 0T CbLIECTBEHO 3HAUYEHMe 3a 3aluTa Ha UHTepecute Bu.
[poabmKUTeNHUAT NpodecoHaneH onuT Npeanonara, Ye ca pellaBaHn yCneLHo
MHOXeCTBO Pa3fIMUHIA Ka3ycu, Bb3HUKHANN N0 BpEME Ha CeNIKWTe.

3. Umat Heo6xoauMMTE NpOdEeCcHOHANHN 3HAHUA U KOMNETEHLMM - YNipaBUTeNu,
MeHUIKbPU 1 OpOKepy NpuUTeXxasar AUNAOMM, CePTUGUKATY 3a 3aBbPLLEHN 00yYeHNA U
yyacTna B NpodecoHanHu ceMUHapy 1 KOHepeHLuu.

4, AreHuuATa M CRYXUTENUTE U NOCTABAT MHTEpeca Ha KNMeHTa npep
co6cTBeHUA Cu.

Bcaka eTuuHo onepupalua KomnaHua, KOATO npunara Aobpute nasapHu NpaKTUKM,
TpAbBa Aa CNa3Ba TO3u NPUHLNAN, rapaHTUpaH 1 oT KoHCTUTYUMATa Ha Pbbarapu.

5. MlpepocTaBAT NbpBOHAYa/NiHA NbJIHA MHOOPMALMA HA KNUEHTa 3a
nocnefoBaTe/IHOCTTa Ha Lienua npouec Ha caenkara. 0CHOBHO NpaBo Ha BCeKM
notpebuten e aa 6bae HAANEXHO MHPOPMUPAH OT CBOA IMUEH OPOKeP 3a BCAKA CTHIIKA,
npe3 KOATO Lie npemuHe No Bpeme Ha Mpoueca No peann3auiua Ha NoKynka uim
npoaaxba Ha umor.

6. Ibpxat notpebutenute uHpopmupaHu no Bpeme Ha npoueca. OTuntaHe Ha
NNaHupaHuTe AeicTBMA 0T Baluna nuuen 6pokep e 0T 0CHOBHO 3HaUeHue 3a B3eMaHe Ha
NpaBUTHI U MIHPOPMUPAHU peLLieHuA oT Ballia cTpaHa.



7. MputexkaBaT OTAMYHA penyTauua 1 NPEnopbKM OT APYru KNUEHTH. BuHaru
TbpceTe UHGopmaLna ot 6nn3KKM, NO3HATK, NPUATENN U POAHUHYM 338 KOMNAHUATA W
bpokepa, C KoWTo Le paboTuTe B npoLieca no nokynka win npogaxoa. 36upaiite o
bpokep, KakTo u3buparte CBOW NMYEH NeKkap, afiBoKaTt, 3bboeKkap, a UMEeHHO - ¢
npezBapuTENHO NPOyYBaHe.

8./3non3Bar camo 06 py NPaKTUKM Ha Na3apa.

[poBepete B NPOCTPAHCTBOTO Ja/i HE Ca U3N0N3BaHM NOLIN NPAKTUKK, KaTo Ganiuusa
unu3abnyxaasalla peknama Hanpumep.

9. B gorosopa, KoinTo Bu npeanarart, ACHO ca onucaHu u n3bpoeHu
3aib/DKeHMATA Ha KomnaHuaTa. Jluncear HepaBHoNpaBHu Knaysu. MHoro yecto B
nocpeaHUYecKIUTe 0roBOpY Ce BNUCBAT KAay3u, KOMTO (a B N0/13a Camo Ha bpokepckara
dupma. ima 1 cnyyan, Korato 3abmKeHnATa Ha OpoKepa He ca ACHU UNN IMNCBAT.

10. apTHUpaT cu CBCUYKU NPOodecoHAIHU KOMMAHNW Ha Na3apa.

Ta3n npakTUKa e U3KMIYUTENIHO BaXKHA B [€CTBUATA HAa KOMMAHWUUTE, 0C06eHO npu
npefocTaBeHo OT Bac ekcy3nBHO npefcTaBUTeNncTBo. BuHaru nposepsBanTe Aanu
KOMNaHUATa 1 6pOKepbT, Ha KOUTO CTe ce [0Bepun, PaboTAT akKTUBHO C OCTaHaUTe
NpodecMoHaNNCTM Ha nasapa. ToBa e ACeH 3HaK, Ye Te NOCTABAT Baluna uHTepec npep
TeXHWA KOPNopaTUBeH, He3aTBapAIKKM 0pepTaTa UM TbPCeHeTo C Lien Aa nosyyat ABOeH
KOMUCHOH.

METOAUW 3A U3bOP HA NAPTHbOPCKA ATEHLIUA,
BPOKEP (JINMEH bPOKEP)

1. Pedepenuun/npenopbKu. Toa e Ha-eQeKTUBHUAT HAUNH 33 UHGOPMUMPaH U360p
Ha areHuua n bpokep He camo B bbarapusa. Okono Bcekn notpebuten uma HAKoM On3bK,
NpUATEN, POSHMHA WY NO3HAT, KOWTO € No/13Ban ycnyri Ha bpokep. BaxkHo e aa n3beperte
NapTHLOP MHGOPMUPAHO, 3a /1A 3aLLUTUTE MAKCMMAIHO (BOA UHTEPeC B elHa TONKOBA
3HauMMma GMHAHCOBA CJeNKa, KAKBATO e NOKYMKaTa Uu Npofakbara Ha MMOT.

2. Cpewu pasroBopu ¢ npeacraBuTenu Ha usbpann ot Bac kKomnaHuu
(MeHugKBPHK, OpOKepw), CLien 3aJaBaHe Ha BbMPOCK 1 0/TyYaBaHe Ha OTTOBOPM.

AKo BCe oLLe He CTe U3M0N3BaNy YCIyri Ha KOMNaHua u/unn 6pokep ot bpaHLua, HAMaTe
npenopbKu, pedpepeHLn 3a OpoKep Unn KOMNAHUA, Hal-ePeKTUBHUAT HAUNH 3a U360p
Ha areHuuA e a e CpeLLHeTe INYHO C MeHUIKbPU/OpoKepU 0T HAKONKO GupMi 1 Aa
3ajlafieTe BbNPOCK, OTFOBOPUTE HA KOUTO Lie Bu momorHat aa B3emeTe peLueHue
NHGOpMUpaHO Aa u3bepeTe NApTHLOP B CNOXKHMA U MOHAKOra AbbI NPOLIEC HA ef1Ha
caenka.



CbBETU 3A U3bOP HA MAPTHbOPCKA ATEHLLUA,
BPOKEP (JINYEH bPOKEP)

ma
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> BAXHO! Hukoza He uz6upaiime cnyyaeH
napmHeop 4ype3 uzbop Ha umom no o6aea!

> BAXHO! U36upaiime uHgpopmuparo
napmHbopcka azeHyus/6pokep, koamo oa
Bu npedcmaensea Ha nazapa npu
npooax6ama unu nokynkama!

Ako npeasuaare Aanoanuiuere ﬂorosop 3d EKCKJ’IY?MBHO npeacTaBUTeNCTBO:

Axo cte llpogaBay unu Haemoparen:

lIma HAKONKO NpenopbunTeNHmM Knay3siu, KOUTo BCAKA KOMMNAHNA, Npunarata npuHLmna
Ha NOCTaBAHE Ha UHTepeca Ha KNneHTa npef (BoA CoOCTBEH KopropaTuBeH, TpAOBa fa e
BK/IOYMNA:;

»> ACeH CPOK Ha Z10roBopa (CBb3MOXHOCT 3a Y b/KaBaHe);

»> 0MKCBaHe Ha NPaBWIa 3a 0TYNTaHe Ha paboTarta;

»> Klay3a 3a T.Hap. oTBapAHe Ha odepTata” - Ta3u Knay3a Bu rapaHTupa, ue uMoTHT Bu
We 6bae npeanoxeH 6e3 orpaHMyeHre Ha BCUYKM MOTEHLMAMHI KynyBaul Ha nasapa
(Te3n Ha KomnaHWATa, C KOATO MOANUCBATE, I Te3W Ha BCUYKM OCTaHANM KOMMAHUN Ha
na3apa). OceeH ToBa Ta3u Knay3a npeznonara Opokepckara areHUuA Aa BK/oYM MMoTa B
6a3ataHa MLS.

»> Knay3a, KOATO 3a[b/KaBa areHunATa [a BOXU JOroBopeH ¢ Bac mapketuHros
bromxeT (4acT 0T TO31 OHOAXKET MOXKe 1a Objie J0roBOpeH Aa e 11 3a Balua cveTka).

TpAbBa Ja 3HaeTe, ue eKCKy3MBHOTO NPeACTaBUTENCTBO € J0Ka3aHO B LiAN (BAT Hali-
eeKTUBHOTO B3aUMOOTHOLLIEHE MeXY KNUEHT 1 OpoKep Ha na3apa Ha UMOTK, ako Obae
MPUNOXEHO NPaBMITHO.

Ako cte KynyBau unu Haemaren:

»> ACeH C(POK Ha 0roBopa (C Bb3MOMHOCT 3a YAb/KaBaHe);

»> 0MKCBaHe Ha NPaBWIa 3a 0TYUTaHE Ha paboTarta;

»> Knay3a3aT.Hap. 0TBapAHe Ha opepTaTa” - Ta3u Knaysa Bu rapaHTupa, ye TbpceHeTo Bu
e Obae npeanoeHo 0e3 orpaHinyeHre Ha BCUUKI NOTEHLMaNHN NpoJaBayum Ha nasapa
(Te3n Ha KomnaHWATa, C KOATO MOANUCBATE, I Te3W Ha BCUYKM OCTaHANM KOMMAHUN Ha
nasapa). OceH ToBa Ta3n Knay3a npegnosiara Opokepckata areHUns Aa BKIHOYM
TbpceHeTo B 6a3ara Ha MLS.



Ako npepBuxaate aanopnuwere Cranpaprex Mocpeanunyecku lorosop

Axo cte llpopgaBay unu Haemoparen:

Ako npeanoyetete Aa paboTUTe C HAKOMKO areHLuu, He TpAOBa Aa 0YaKkBaTe Cepuo3HM
YCUNUA OT HUTO efiHa OT Te3u areHuumn. Moxe a oyakBarte obaue Bawumat uHTepec aa He
6bae 3awmrasaH. [1pu 1031 MeTog Ha paboTa ToBa e HopmanHo. QuakBaitTe yCUnUATa B
nperoBopuTe fia 6baaT HacoueHN KbM TOBa ia 6bje HamaneHa Bawwata ueHa, Bue CAMU
CTe NOCTaBUM Te31 HAKONKO areHLn B cuTyauna Aa 6bp3at Aa peanusupar umora be3
ornea Ha Bawumte nutepecu!

Ako cte KynyBay unu Haemaren:

Ako npeanoyetete Aa paboTUTe C HAKOMKO areHLuu, He TpAbBa Aa 0YaKBaTe Cepuo3HM
YCUNNA OT HUTO efiHa OT Te3u areHuumn. Moxe a oyakBarte obaye Bawumat uHTepec aa He
6bae 3awwmtasaH. [lpu 1031 metog Ha pabota ToBa e HopmanHo. QuakBaiTe Ja He
nosyyasare Haii-406puTe NpeanoXeHna Ha na3apa, Thil KaTo HUTO efjHa OT T3 areHLuK
He e CUrypHa, Ye LLie CTUrHe A0 CAenka ¢ Bac n CboTBETHO HeitHUTe ycunua HAMa aa bbaar
Bb3HarpaeHu. ECTecTBeHOTO, NOrMYHOTO OM3HEC NOBefieHe Ha BCAKA areHLmA e a Bfara
3HAUUTENHN YCUNNA 3a MOCTUraHe Ha M3UCKBAHUATA Ha Te3W KNWEHTU, KOUTo (e
[10BEPABAT Upe3 eKCKNY3NUBHOTO NPeCTaBUTENCTBO.

AKo cTe u3bpanu npaBUAHO KOPEKTHAa KOMNAHMA 3a NapTHbOP, Ha KOATO (Te
npeaocTaBuUIN CBOETO AoBepue upe3 noanuceate Ha JIEM, T4 HAma aa Bu orpaHuum B
u36opa Ha odepTn (ako cTe KynyBau UAW Haematen), HUTO MbK LLUe OrpaHNym
npeanaraHeTo Ha MMoTa Bu (ako cTe npojaBay Ui HaemoaaTen) camo B pamMKuUTe Ha
dupmata (3a na nonyun ABOMHA KOMUCMOHHA), a Le A NPeAcTaBN Ha BCUYKM
NOTEHLMANHM KynyBayl, KNNEHTIA HA BCUYKM OCTAHANM KOHKYPEHTH.



NMPUMEPHWU BHMPOCK KbM ATEHLIUATA U BPOKEPA, KOMTO E
NOBPE AA SAAAAETE NPEAN OA UM CE JOBEPWUTE:

Bpeme e ga3anoyHete fa3agaBarte Bbnpocu, 3a Ja Hamepute 06 bp areHr:
»> KakBo Bu oTnyasa ot gpyrute bpokepu Ha HeABUXKUMI UMOTH?
> KakBa e busHec punocodpuaTa Ha KomnaHuaTa Bu?
»> HaKonKo KNueHTu CTe noMorHanu?
»> imate nn 0131BU 1 pedepeHLmm oT Balwm knueHTn?
»> KakBu TeXHMKI 3a nperoBapsHe LLie M3non3Barte, 3a a 3aLUMTIATE HaLLIUTE UHTepecy?
»> Kaksu ca BaLuute 0CHOBHM KOHKYpEHTHU NpeAuMCTBa?
»> AMnako cbm/cme HeloBosIeH/n 0T Bawwmte ycnyru?

> KakbB e Bawwuat onut? KakBo e Baweto obpa3oBaHue! KakBu ceptudukati ot
00yyeHua, ceMuHapy, yebuHapu nputexasare?

»> KakBa e KoMUCMOHHATa Bi 1 KakBI yCyri npefoCTaBATe CpeLLy Ta3n Takca?
»> [IpecTaBnABaTe 1 v KynyBauu, U NpoAaBayn B ejHa caenka’

»> KakBa e MapkeTuHroBata Bu ctparerua?

»> KaKBy ca ycnoBKATa Ha JOroBopa careHyuaATa’

»> Konko Bpeme Liie 0THeMe npoaaxbata’

»> Kot e Hail-nobpuAT HauuH (1 Bpeme) Aa ce (Bbp3Bame ¢ Bac?

»> KakBo He Bunonutaxme, a cmatare, ye TpAbBa Aa 3Haem?

»> BapBare iu, ye Lie npoaazaeTe 1031 UMOT?




KAKBU CA BENIE3UTE, KOUTO HE CA XAPAKTEPHU 3A ATEHLIUMTE U
bPOKEPUTE, KOUTO MPUNATAT NIOAJTHK, ETUYHY,
MPOOECUOHANTHU CTAHIAPTHU:

»> ArpeciBHO noBefieHue

> 3non3BaHe Ha 3abnyga — ¢anwmBa peknama, noABexaalla peknama,
MHGOPMALMOHHA 3abnyaa — MaHUNYNMpaHe Ha onpejeneHn KpuTepi Ha MOTa
(paioH, nnoLy, CTaTyTn ap.) CLen, noBuLLIAaBaHe Ha aTPaKTUBHOCTTa My”

»> (KpuBaHe un1 NpoMAHa Ha CblLeCTBEHA UHHOpMaLNA
»> HekomneTeHTHOCT, MNca Ha 3HaHNA, YMeHNA U1 KOMNeTeHL UK
»> [IpoMsAHa Ha LieHa Ha UMOT be3 Cbriacue Ha C0OCTBEHMK

»> ,3atBapA” odeprara uim TbpCEHETO B paMKITe Ha pupmara ci, 3a a nosyun BoeH
XOHOpap, 0e3 ornef UHTepecuTe Ha KNneHTa

» Jlowwo 6u3Hec noBefeHNe KbM KNNeHTUTe




